Gila River Hotels & Casinos – Wild Horse Pass, Lone Butte and Vee Quiva to ReOpen July 2nd with Enhanced Safety Protocols and Procedures
CHANDLER, Ariz. (July 1, 2020) – Gila River Hotels & Casinos - Wild Horse Pass, Lone Butte,
and Vee Quiva will re-open this week after the implementation of enhanced safety procedures
and health protocols. The decision came after thorough evaluation and enhancement of the Gila
River Gaming Enterprise’s safety plan in coordination with the Gila River Indian Community
Council and input from team members.
Gila River Gaming Enterprise’s Inc. (GRGE) has outlined a comprehensive reopening and
safety plan for use throughout the COVID-19 pandemic. The plan incorporates guidance from
the Center for Disease Control and Prevention (CDC), Arizona Department of Health Services
(AZDHS), and the Gila River Indian Community. As pandemic safety practices evolve, this plan
will adapt and incorporate updated best practices to ensure the highest degree of safety
possible.
Department operations, team member health guidance and guest safety are prioritized under
this comprehensive plan.
“These enhanced health and safety measures go beyond CDC and AZDHS guidelines,” said
Kenneth Manuel, CEO of Gila River Gaming Enterprise’s, Inc. “The safety of our valued team
members and guests are our priority,” stressed Mr. Manuel. “As a major employer,
entertainment provider, and revenue contributor to the Gila River Indian Community and the
State of Arizona, we are committed to excellence. We will continue to adapt and enhance our
safety measures to provide the highest level of care and service for our team members and
guests. We are doing everything we can during these unprecedented times to safeguard public
health while also continuing to provide for our team members and the greater community. We
continue to mourn the loss of our team member, Robert Washington, and our deepest
sympathies and prayers are with his family and loved ones. We believe that the safety protocols
that we are employing will create a safe environment for our guests and team members,”
concluded Mr. Manuel.
Enhanced and additional health and safety measures include:
●
●
●
●
●
●
●
●

Non-smoking at all properties with designated smoking areas
Casino will close from 2am-10am daily for deep-cleaning
Providing paid leave of absence for at risk team members
COVID-19 testing for team members every two weeks
Mandatory temperature checks for team members and guests upon arrival
Mandatory face coverings/masks for all team members and guests
Extensive disinfection procedures
Best available training to protect workers and all visitors
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●
●
●
●
●
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Guests will be advised to practice physical distancing
Casino floors and gaming tables have been redesigned to ensure physical distancing
and reduced occupancy
Plexiglass separation enhancements on slot machines
100 total Sanitation Stations on gaming floor and back of house with bright green
signage
New “Cleaning Alert System” on all slots – allows you to alert a cleaning ambassador
if you would like your slot machine cleaned
Increased cleaning ambassador team members
External cleaning company Landcorp. deep-cleaned all properties including back of
house team member areas
Ongoing training for continuous and rigorous sanitation measures as best practices
evolve

Throughout the COVID-19 pandemic, Gila River Hotels & Casinos will continue to monitor and
rely on the latest guidance from the CDC and AZDHS. Gila River Hotels & Casinos will update
its safety protocols and procedures as necessary to include best practices as part of their
continued commitment to the safety and well-being of team members, guests and the greater
community.
About Gila River Hotels & Casinos
Gila River Hotels & Casinos operates three Arizona casinos owned by the Gila River Indian
Community: Wild Horse Pass, Lone Butte, and Vee Quiva.
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